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INFORMATION AVAILABLE TO YOU
SSEN owns and operates the electricity distribution network in the north of Scotland and central southern England. That 
doesn’t mean that SSEN is the only company who can offer connections services in these areas. Competition provides 
customers with a choice and ensures a healthy competitive market in the Connections space where customers can compare 
prices and service levels to decide which company is best for them.

This pack has been designed to provide ICPs and IDNOs with useful information available to them via SSEN’s website and 
services.

Network Capacity 
Information

Rating and capacity of our network 
assets

Contestable Activities
Find out which contestable activities 

you can undertake

Videos
Visit our YouTube channel for videos 

and recorded webinars

Events and Webinars
Visit our event calendar to register 

for a variety of engagement 
opportunities

Contact Guide
Unsure who you need to speak to? 
See our contact guide for ICPs and 

IDNOs

CiC Code of Practice
The CiC COP governs how DNOs 
facilitate competition in the market

Improvements & 
Commitments

Find out what improvements we’re 
working on and how to get involved

CiC Useful Documents
A host of useful information such as 
guides, guidance notes, newsletters 

and reports

Safety Rules
Browse our information on safety 

rules

Mailing List
Subscribe to our Mailing List to be 

kept up to date and receive 
invitations

Tools and Maps
Available generation capacity, 
contracted demand, Demand 
calculator, ECR, LTDS, GIS

Tipping Point
The capacity that could be provided 

for your connection without 
triggering any reinforcement works

https://www.ssen.co.uk/NetworkCapacityInformation/
https://www.ssen.co.uk/our-services/competition-in-connections/
https://www.youtube.com/channel/UCUCGdsJ4g3drX9GBvqRH01A/videos
https://www.ssen.co.uk/stakeholderevent/basicsearch/
https://www.ssen.co.uk/our-services/new-supplies/
https://www.ssen.co.uk/our-services/competition-in-connections/competition-in-connections-code-of-practice/
https://www.ssen.co.uk/ConnectionsInformation/StakeholderEngagement/ICE/
https://www.ssen.co.uk/our-services/competition-in-connections/competition-in-connections-useful-documents/
https://www.ssen.co.uk/ConnectionsInformation/CompetitionInConnections/SafetyRulesAndAuthorisations/
https://www.ssen.co.uk/connections/subscribe/
https://www.ssen.co.uk/our-services/tools-and-maps/
https://www.ssen.co.uk/our-services/service-information/tipping-point/
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INFORMATION AVAILABLE TO YOU

Connections Meetings
Book a meeting to discuss your pre-
application requirements or progress 

of an existing project

Queue Management
The queue of accepted connection 

offers not yet connected

Interactivity
When the validity of one quotation is 

dependent on the outcome of 
another

Performance, Standards & 
Charges

Register as an ICP/IDNO in 
our areas

Connection Offer Expenses
The costs we incur in producing your 

Connection Offer

Land Rights
The acquisition of property rights to 

secure our distribution network

Document Library
Download and view documents like 
financial information and charging 

statements

https://forms.office.com/r/fuef0VMqXH
https://www.ssen.co.uk/Connections/queuemanagementprocess/
https://www.ssen.co.uk/Connections/InteractivityProcess/
https://www.ssen.co.uk/ConnectionsInformation/PerformanceStandardsAndCharges/
https://distribution.ssen.co.uk/AlternativeProviderRegistration/
https://www.ssen.co.uk/our-services/service-information/connection-offer-expenses/
https://www.ssen.co.uk/our-services/land-rights/
https://www.ssen.co.uk/about-ssen/library/
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GET IN TOUCH

Engage with us online Feedback

Have any feedback about this document?

Let us know at connectionsfeedback@sse.com

Search ‘SSEN Connections Engagement’

twitter.com/ssencommunity

facebook.com/ssencommunity

instagram.com/ssencommunity/

www.ssen.co.uk/our-services/

Search 'Scottish and Southern Electricity Networks' 
on YouTube

mailto:connectionsfeedback@sse.com
http://www.ssen.co.uk/Connections/
https://twitter.com/ssencommunity
https://www.facebook.com/ssencommunity
https://www.instagram.com/ssencommunity/
http://www.ssen.co.uk/Connections/
https://www.youtube.com/channel/UCUCGdsJ4g3drX9GBvqRH01A/playlists
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